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What is the Emerging Integrated Communications 
Technology? 
Compiled by Gregory L. Burrus  

Need training? 

  contact us  

  

Integrated IOVC communication technology focuses on the people, the process 
and systems  that enables your business to operate and communicate. Whether 
it is a word processing application, a voice communication system or an 
operational internet support system, the ability to flow information (voice and 
data) across your business environment is crucial to how employees, vendors 
and customers communicate important business information between each 
other. Building the synergy across these components guarantees improvement 
in your daily business operations. to build this synergy requires a supporting 
architecture. 
 

Architecture : Integrated Communications Technology 
 

 

The communication tools consist of the processes, 
methodologies and software applications that your 
organization uses on a daily basis to conduct your 
business.  

• This layer is used and seen by your personnel 
and customers daily.  
 

The technology that supports your business 
communication tools provide specific capabilities that 
individually, hinder or enable your business operation.

• This layer supports and drives your  
communication tools and your business 
environment.  
 

The integration and collaboration of your 
communication tools across all your 
supported technologies provides your business with a 
major positive impact.  

• This layer drives and delivers the business 
benefits. 
  

 

 

For your convenience a list of TechOSS 
Services: 

Internet Products  
Domain Search 
Domain Register
Personal Email 
Business Email 
Traffic Statistics
Build a Web Site 

E-Commerce store 
Fax Thru Email™  
Corp. Templates

Commerce Template
Corp. Blog

Corp. Identity Logos
All Templates 

Menus on the Web
Web Site Package 

Office Improvement
VOIP  Improvement
Personal Motivation 

MAPP
How to: Training 

Business on the Web
Bus Process 

Open Source business.
Emerging Comm Tech

Improve Career
Consulting Services 

Internet Consulting
Process Consulting

TechOSS Gear Store
 
--------------------------------------

-- 
And remember TechOSS.com 

Situational Training will work for 
you. 

 
 
 
 
 
 

https://www.securepaynet.net/gdshop/rhp/default.asp?prog_id=techoss&ci=1767&se=+
https://www.securepaynet.net/gdshop/registrar/search.asp?prog_id=techoss&ci=1774&se=+
https://www.securepaynet.net/gdshop/email.asp?prog_id=techoss&ci=1794&se=+
https://www.securepaynet.net/gdshop/email.asp?prog_id=techoss&ci=1794&se=+
https://www.securepaynet.net/gdshop/ecommerce/cart.asp?prog_id=techoss&ci=1799&se=+
https://www.securepaynet.net/gdshop/hosting/hosting_build_website.asp?prog_id=techoss&ci=1805&se=+
https://www.securepaynet.net/gdshop/ecommerce/cart.asp?prog_id=techoss&ci=1802&se=+
https://www.securepaynet.net/gdshop/email/fte_landing.asp?prog_id=techoss&ci=1797&se=+
http://techoss.com/w_corp_blog.htm
http://techoss.com/w_oscommerce.htm
http://techoss.com/w_corp_blog.htm
http://techoss.com/w_corporate_logos.htm
http://techoss.com/w_all_templates.htm
http://techoss.com/ps_food_on_the__web.htm
http://techoss.com/Internet.htm#Compelling_Reason
http://techoss.com/bpi_benefits.htm
http://techoss.com/voip_benefits.htm
http://techoss.com/success_is_mandatory.htm
http://techoss.com/ontheweb_training.htm
http://techoss.com/business_process.htm
http://techoss.com/open_source.htm
http://techoss.com/IOVC%20Technology.htm
http://techoss.com/success_is_mandatory.htm
http://techoss.com/Internet.htm
http://techoss.com/process.htm
http://www.cafepress.com/techoss
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This architecture is used to ensure the synergistic process integration 
of TechOSS  IOVC technologies. 

 
Integrated IOVC Communications Technology?   

Internet  

arguable every thing runs 
through the internet. Today if 
you are  not on the internet , 
you are missing business 
exposure and your potential 
customers are missing you. 

Read More->  
What is the World Wide 
Web?  

Learn More -> 
Put Your Business on the 
Web Training 
 
Benefit More -> 
Internet Products

Office 

your office operations are 
driven by a set of business 
processes that whether 
designed or grew out of 
spontaneous interaction due 
to day to day demands- they 
are the heart beat of your 
operations, which means they 
drive the efficiency of your 
operation. 

Read More->  
What is the Business 
Process Improvement? 
 
Learn More -> 
Business Process 
Improvement Training 
 
Benefit More -> 
BPI Products

Voice 

people talking to people 
ensure services, problems 
and solutions are handled in a 
timely and accurate manner. 
your telephone system must 
provide more then just voice 
communication and provide 
value added mobility services 
that sets you apart from your 
competition.  

Read More->  
What is the Voice Over 
Internet Protocol-VOIP? 
 
Learn More -> 
How to benefit from ECT 
Training 
 
Benefit More -> 
VOIP Products

Communications 

and people still drive your 
business. people are your 
employees, your customers, 
suppliers and competitors. 
people are what your 
customers believe in when 
they buy your products. Its 
imperative that your people 
be motivated by passion and 
have a true clarity of 
purpose. When clarity and 
passion mix your business 
grows and soars to 
unbelievable heights.  

 

  

 
Situational Learning 

 

  We provide step 
by step         
assistance in 

helping you understand the 
technical and professional needs of 
your organization. TechOSS 
Training programs produce results 
because it’s based on a Situational 
Learning methodology. 

LAMPS Training Methodology 

The foundation of our training program is 
that TechOSS applies the LAMPS 
Methodology. It is about the actual 

situation – not just theory – the focus is on 
producing tangible results. 

 

5 Steps to Success 

1. Learn about the situation and 
gain usable knowledge  

2. Activate the process of working 
within the situation  

3. Motivate the team to realize the 
value of the current situation  

4. Participate in the planning, 
design and deployment of the  
solution  

5. Success is recognized due to a 
situational learning approach  

 
Review TechOSS Situational 

Learning Services Today 

 TechOSS Resources  

http://techoss.com/what_is_www.htm
http://techoss.com/what_is_www.htm
http://techoss.com/success_is_mandatory.htm#Success_Self_Assessment__MAPP_SIMN111
http://techoss.com/success_is_mandatory.htm#Success_Self_Assessment__MAPP_SIMN111
http://techoss.com/Internet.htm
http://techoss.com/what_is_bpm.htm
http://techoss.com/what_is_bpm.htm
http://techoss.com/business_process.htm
http://techoss.com/business_process.htm
http://techoss.com/process_purchase.htm
http://techoss.com/what_is_voip.htm
http://techoss.com/what_is_voip.htm
http://techoss.com/IOVC%20Technology.htm
http://techoss.com/IOVC%20Technology.htm
http://techoss.com/voip_solution_pkg.htm
http://techoss.com/training.htm
http://techoss.com/training.htm
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Learn more about Situational 
Learning methodology in this 

video 
(requires flash- and will open in a 

new window)  

Visit TechOSS Resource section to 
learn more about Situational 

Learning 

 
To help with your needs, please contact us  

and tell us more to arrange your custom 
situational training and consulting 

services.  

http://www.techoss.com
For further information on the World Wide Web and HTML? contact us

Gregory Burrus is a former Director of a Fortune 500 Telecommunications company, now providing business solutions as an internet and office technology 

consultant and independent writer. As a technology trainer, Greg conducts great situational learning workshops in helping people succeed in the use of 

integrated communications technology. Greg Burrus is Founder and Managing Director of BurrusOnline LLC of which 

TechOSS.com is a subsidiary site. 

Copyright 2006  Gregory Burrus All rights Reserved 
This article may be uploaded to another web site without permission. You may hotlink to this article if you wish.  

 

 

 

http://techoss.com/What%20is%20Situational%20Learning.htm
http://ajax.acue.adelaide.edu.au/%7Ecalgary
http://ajax.acue.adelaide.edu.au/%7Ecalgary
http://techoss.com/ContactUs.htm
http://www.techoss.com/

